# ST FRANCIS MEDICAL GROUP
Beech Grove Family Physicians

St. Francis Hospital & Health Centers and the
St. Francis Medical Group family adhere to the values set
forth by the Sisters of St. Francis of Perpetual Adoration:

* Respect for Life.

* Fidelity to our Mission.
* Compassionate Concern.
* Joyful Service.

e Christian Stewardship.

For more information about St. Francis Medical Group
physicians, visit StFrancisHospitals.org/sfmg.

# ST FRANCIS MEDICAL GROUP
Beech Grove Family Physicians

2030 Churchman Avenue
Beech Grove, IN 46107
(317) 786-9285

StFrancisHospitals.org/sfmg




Caring for yourself and your family is one of the
most important things you do. When you visit
Beech Grove Family Physicians, you know your
family is being cared for by highly skilled doctors
and a compassionate staff in a caring environment
close to where you live or work.

As your partners in care, we want to give you the
information you need to make caring for your family
as easy as possible. If you have questions about
our practice or policies, please call our office
manager at (317) 786-9285.

Beech Grove Family Physicians:

Richard L. Beardsley, M.D.
Peter S. Cooney, M.D.
Paul E. Driscoll, M.D.

Erica J. Duggan, M.D.
Patrick J. Enright, M.D.

Office hours

Our office is open Monday through Friday from
8:30 a.m. to 4:30 p.m.

Scheduling appointments

Please make all appointments in advance. Our

telephones are very busy the first hour of each day.

If you are calling to set an appointment for a
non-urgent matter, please try calling after 10 a.m.
If you are unable to keep your appointment,
please call our office at (317) 786-9285 as soon
as possible to reschedule.

Emergency care

If you experience a medical emergency, call 911

or go to the nearest hospital emergency room and
ask the staff to contact your physician. In cases of
sudden illness, call our office and we will fit you
into our daily schedule as soon as possible. It may
be necessary for you to see a physician who is not
your regular doctor.

After hours

If you need to reach the physician on call after
office hours, please call our after-hours answering
service at (317) 631-3466.

Patient information

It is vital that you keep our office informed of any
changes that affect your insurance coverage. Please
notify us of any changes in:

* Name, address or telephone number
e Insurance provider
* Number of family members

e Medical condition(s)

Prescription refills

If you have a prescription that needs to be refilled,
please call our office at (317) 786-9285. Your
prescription will be called into your pharmacy
within the next 24 hours.

Patient statements

Co-payments are expected at the time of service.

If you have questions regarding your statement,
please call our billing office at (317) 780-3333.

Our billing office can assist in arranging a payment
plan, if necessary.
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